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Terms of Use 

Welcome to Ju Thai Cookery School. By booking a class, attending an event, or 

using our website, you agree to the following Terms of Use. These terms are 

designed to ensure that everyone enjoys a safe, respectful, and rewarding 

experience in our kitchen. 

 

1. Bookings & Payments 

• Class places are confirmed once full payment has been received. 

• All prices are clearly stated at the time of booking. In the event of an 

error, we reserve the right to correct it. 

• Please ensure that all booking details provided are accurate. 

 

2. Cancellations & Refunds 

• If you need to cancel, we kindly ask for at least 7 days ‘notice to receive a 

refund or transfer of credit. 

• Cancellations made after this notice period are non-refundable, as 

ingredients and resources will already have been arranged. 

• Should we have to cancel or reschedule a class (rare, but possible), you 

will be offered a full refund or the option to move your booking to 

another available date. 

 

3. Allergies & Dietary Requirements 

• Please inform us of any allergies or dietary needs at the time of booking. 

• While we take care to accommodate dietary requests where possible, our 

kitchen is not allergen-free, and we cannot guarantee the complete absence of 

allergens. 



• Participants are responsible for their own health decisions and for disclosing 

relevant information in advance. 

 

Personal Data – 

• We will not share personal data to any other organisation, companies or 

individuals. All personal data will be protected by GDPR. 

 

 


